
THE SOUTHERN DISTRICT COURT OF FLORIDA VALUES 
YOUR INPUT! 

 

Please take a moment to complete this evaluation. 
 

In what capacity do you interact with the Clerk’s Office? 
□  Attorney □

   
Government     
Employee 

□  General Public 

□ Pro Se Litigant □
   

Paralegal/ 
Secretary 

□  Other 

   

What office do you conduct business with most often? 
□  Key West □  Miami □  Ft Lauderdale 

□  West Palm Beach □  Ft Pierce 
   

Tell us how we served you: 
□  In person □  Over the phone □  Website 

 
KEY: 
0 = No Effort 
1 = Needs Improvement 
2 = Good Job 
N/A = Not Applicable 
 

Please rate the following: 0 1 2 N/A 
Office cleanliness     
Office neatness     
Helpfulness     
Courtesy     
Knowledge     
Consistency of information     
Waiting time to be helped     
Returning phone calls     
Hours of service     
Overall Satisfaction     

 

 

What did we do right? 
 

  

 

What can we do better? 
 

  

 

Employee(s) who assisted you:  

 

May we contact you?  If so, please provide us your name, phone number and/or email address. 
  

 

Thank you very much for taking the time to complete the survey. 
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